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§576.1 Scope.

This part establishes requirements
for the retention by motor vehicle
manufacturers of complaints, reports,
and other records concerning motor ve-
hicle malfunctions that may be related
to motor vehicle safety.

§576.2 Purpose.

The purpose of this part is to pre-
serve records that are needed for the
proper investigation, and adjudication
or other disposition, of possible defects
related to motor vehicle safety and in-
stances of nonconformity to the motor
vehicle safety standards and associated
regulations.

§576.3 Application.

This part applies to all manufactur-
ers of motor vehicles, with respect to
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all records generated or acquired after
August 15, 1969.

§576.4 Definitions.

All terms in this part that are de-
fined in the Act are used as defined
therein.

§576.5 Basic requirements.

Each manufacturer of motor vehicles
shall retain as specified in §576.7 all
records described in §576.6 for a period
of five years from the date on which
they were generated or acquired by the
manufacturer.

[61 FR 278, Jan. 4, 1996]

§576.6 Records.

Records to be retained by manufac-
turers under this part include all docu-
mentary materials, films, tapes, and
other information-storing media that
contain information concerning mal-
functions that may be related to motor
vehicle safety. Such records include,
but are not limited to, communications
from vehicle users and memoranda of
user complaints; reports and other doc-
uments, including material generated
or communicated by computer, telefax
or other electronic means, that are re-
lated to work performed under, or
claims made under, warranties; service
reports or similar documents, includ-
ing electronic transmissions, from
dealers or manufacturer’s field per-
sonnel; and any lists, compilations,
analyses, or discussions of such mal-
functions contained in internal or ex-
ternal correspondence of the manufac-
turer, including communications trans-
mitted electronically.

[61 FR 278, Jan. 4, 1996]

§576.7

Duplicate copies need not be re-
tained. Information may be reproduced
or transferred from one storage me-
dium to another (e.g., from paper files
to microfilm) as long as no information
is lost in the reproduction or transfer,
and when so reproduced or transferred
the original form may be treated as a
duplicate.

Retention.

§576.8 Malfunctions covered.

For purposes of this part, ‘“‘malfunc-
tions that may be related to motor ve-

§577.3

hicle safety’ shall include, with re-
spect to a motor vehicle or item of
motor vehicle equipment, any failure
or malfunction beyond normal deterio-
ration in use, or any failure of perform-
ance, or any flaw or unintended devi-
ation from design specifications, that
could in any reasonably foreseeable
manner be a causative factor in, or ag-
gravate, an accident or an injury to a
person.
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§577.1 Scope.

This part sets forth requirements for
notification to owners of motor vehi-
cles and replacement equipment about
the possibility of a defect which relates
to motor vehicle safety or a non-
compliance with a Federal motor vehi-
cle safety standard.

§577.2 Purpose.

The purpose of this part is to ensure
that notifications of defects or non-
compliances adequately inform and ef-
fectively motivate owners of poten-
tially defective or noncomplying motor
vehicles or items of replacement equip-
ment to have such vehicles or equip-
ment inspected and, where necessary,
remedied as quickly as possible.

§577.3 Application.

This part applies to manufacturers of
complete motor vehicles, incomplete
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